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GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING

Following members of Grievance and Redressal Committee were present in the meeting

held at conference hall, Training and Placement Cell on 17102120212

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Meenakshi Sharma

4. Dr. Maalti Puri

5. Ms. Ankita Saini

6. Mr. Sandip Singh

Agenda:

To discuss the progress made by the members of the committee on the points decided

during the previous meeting and to discuss ways of improving the committee further.

1. Reading all the complaints and Preparation of summary of complaints.

2. Resolving all the complaints.

3. Discussion of all the complaints.

4. Intemet Related Issues if any discussed with Network Administrator.

5. Counseling with the students.

Following points were discussed:

1. E-mail Id Checked regularly.

2. There was no internet related problem.

3. Regarding matters relating to complaints, the committee confirms that not a single

complaint from the students have been received, hence redressal is NIL.

4. Finally, meeting was successfully concluded as there was no complaint.

Closing Time: 04: 00 PM qLl o

C rdinator
Grievance and Redressal Committee
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r E-mail : info@globalinrtitutes.org r wwuglobalinstitutes.edu.in
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GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING
Following members of Grievance and Redressal Committee were present in the meeting
held at conference hall, Training and placement cell on 0gll0l2019:

l. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Prof. Meenakshi Sharma

4. Dr. Maalti Puri

5. Ms. Riya

6. Mr. Ganesh Prasad

Agenda:

To discuss the progress made by the members of the committee on the points decided
during the previous meeting and to discuss ways of improving the committee further.

1. Issue of internet in the hostel.

2. Issue of quality of food in the ho-stel mess.

3. Counseling with the students.

4. Any other matter with Chair,s approval.

Following points were discussed:

1' Intemet issue was forwarded to Mr. Gurdish, Network Administrator for information and
necessary action.

2' Request/Suggestion of quality of food in hostel mess will be forwarded to chief Warden
to take necessary actions.

3. Finally, meeting was successfully concluded.

Closing Time: 03: 45 PM
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Signatures of Committee Members:

Cc to

1. PA to Chairman for kind information of Chairman

2. PA to VC for kind information of VC

3. Dr. M.S. Saini, Campus Director

,f

Prof. B.D. Sharma
Coordinator

Lt. Col. Sudhir Bahel (Member)

Prof. Meenakshi Sharma (Member)

Dr. Maalti Puri (Member)

Ms. Riya (Student Member)

Ganesh Prasad (StudentI\ft.
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Global rnstitute of Management & Emerging Technologies
Approved by AICTE, New Delhi/Punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTBE

MINUTES OF MEETING

Following members of Grievance and Redressal Committee were present in the meeting held at

conference hall, Training and Placement Cell on l7l09l20l8z

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Prof. Meenakshi Sharma

4. Dr. Maalti Puri

5. I\4s. Parwinderjit Kaur

6. Mr. Danish Pathania

Agenda:

1. Issue of food quality in Boys Hostel.

2. To discuss about extending the Mess Timings..

3. Non Vegetarian food item.

4. Any other matter with Chair's approval.

Following points were discussed:

1. It has been observed by students that the food quality is not good in the hostel. The food was

tasteless and not up to the standard. The same matter is discussed with the mess contractor.

2. The students complaint about the mess timing as they want to extend the mess timing by one

additional hour'. The matter has been forwarded to hostel warden and mess contractor.

3. As the institute have students from different countries and states, so students complaint about

non-availability of any non-vegetarian item in the menu of mess. This matter has been presented

before the committee to be discussed with the mess contractor as well as hostel warden.

Closing Time: 4:00 PM

C Coordinator

Grievance and Redressal Committee

llth krn stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
website: www. globalinstitutes.ors, E-mail: info@globalinstitutes.org
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Signatures of Committee Members:

Cc to:

1. PA to Chairman for kind information of Chairman.

2. PA to VC for kind information of VC.

3. Director, GIMET.

Prof. B.D. Sharma

(Committee Coordinator)

Lt. Col. Sudhir Bahel (Member)

Prof. Meenakshi Sharma (Member) I
Dr. Maalti Puri (Member) Sy
Ms. Parwinderjit Kaur (Student

Member) l^"u*,"'la*a-
Mr. Danish Pathania (Student

Member) &o; sL,

lLth km stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
Website: w,ww. globalinstitutes.org, E-mail: info@gtobalinstitutes.org



 

 

 



Global Institute of Management & Emerging Technologies

Approved by AIGTE, New Delhi/Punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING

Following members of Grievance and Redressal Committee were present in the meeting held at

conference hall, Training and Placement Cell on 25109120172

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Leena Jain

4. Dr. Maalti Puri

5. Ms. Navdeep Kaur

6. Mr. Manjot Singh

Agenda:

To discuss the progress made by the members of the committee on the points decided during the

previous meeting and to discuss ways of improving the committee further.

1. Increase the number of buses on Majitha Road.

2. Ban on playing songs in college buses.

3. Resolving all the complaints(if any).

4. Any other matter with Chair's approval.

Following points were discussed:

1. Students complained about the non availability of seats in college bus via majitha road. Students

complaint forwarded to transport incharge for taking necessary actions.

2. Students complained about the playing of songs in the college bus forwarded to transport

incharge for necessary action. Mr. Dilraj assured that playing songs will be banned in

college buses.

Closing Time: 4:30 PM

ordinator

Grievance and Redressal Committee

1lth km stone, Sohian Khurd, Amritsar-BatalaRoad, Amritsar.
Website: www. globalinstitutes.ors, E-mail: info@globalinstitutes.org
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Approved by AICTE, New Delhi/Punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

Signatures of Committee Members:

Cc to

1. PA to Chairman for kind informsiion of Chairman. " (u
2. PA to VC for kind information of VC Y'
3. Director, GIMET.

Prof. B.D. Sharma
(Committee Coordinator) k^}(/.^o^^t
Lt. Col. Sudhir Bahel (Member) try'*
Dr. Leena Jain (Member)

Dr. Maalti Puri (Member) 89,'
Ms. Navdeep Kaur (Student
Member) Nw4E4 l<a,^1.-

Mr. Manjot Singh (Student Member) Pl sr"a-

1lth km stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
Website: www.globalinstitutes.ors, E-mail: info@globalinstitutes.org
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Global Institute of Management & Emerging Techno logies
Approved by AICTE, New Delhi/Punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING

Following members of Grievance and Redressal Committee were present in the meeting held at
conference hall, Training and Placement Cell on261021201g:

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Leena Jain

4. Dr. Maalti Puri

5. Ms. Navdeep Kaur

6. Mr. Manjot Singh

Agenda:

To discuss the progress made by the members of the committee on the points decided during the
previous meeting and to discuss ways of improving the committee further.

1. Discussion about sprinkling of holi colors in the institute.

2. Resolving all the complaints(if any).

3. Counseling with students.

4. Any other matter with Chair's approval.

Following points were discussed:

1. complaint/Suggestion box checked regularly on every Thursday.

2. Girls students complaint regarding fear of sprinkling of holi colors by some naughty boys. This
problem discussed with committee members and to control the sprinkling of colors, it had been

decided that a notice would be issued by Director sir to circulate in all departments so that this

kind of activities can be controlled.

3. Bus related issues were discussed and earlier problems have been solved by Transport incharge.

Closing Time: 4:30 PM

rdinator

Grievance and Redressal ttee

llth km stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
Website: www.slobalinstitutes.org, E-mail: info@globalinstitutes.org
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Signatures of Committee Members:

Cc to:

1. PA to Chairman for kind information of Chairman

2. PA to VC for kind information of VC.

3. Director, GIMET.

Prof. B.D. Sharma (Committee
Coordinator)

Lt. Col. Sudhir Bahel (Member)
\

Dr. Leena Jain (Member)

Dr. Maalti Puri (Member)

Ms. Navdeep Kaur (Student Member) Nwdl,f /a**-
Mr. Manjot Singh (Student Member) HAY

llth km stone, sohian Khurd, Amritsar-Batala Road, Amritsar.
website: www.slobalinstitutes.ors, E-mail: info@globalinstitutes.org

I

I

N

flnw\*"-
fr"fu

w



 

 

 

 

 



GIobaI Institute of Management & Emerging Technologies
Approved by AICTE, New Delhi/Punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING

Following members of Grievance and Redressal Committee were present in the meeting held at

conference hall, Training and Placement Cell on 09t0912016:

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Leena Jain

4. Ms. Ritu Goyal

5. Mr. Sukhmanpreet Singh

6. Ms. Sneha Thappa

Agenda:

1. Food quality in Campus Canteen.

2. Variety of food items.

3. Discipline during Lunch Break.

4. Any other matter with chair's approval.

Following points were discussed:

1. It has been observed by students that the food quality is not good in the campus canteen. The

food was either too spicy or sometimes tasteless to be consumed by the students. The same

matter was discussed with the canteen contractor to improve the quality of food .

2. Although our campus Students belongs to various states and different cultures. They were

demanding that the items served in the canteen should be diversified and some items should be

as per the area or tradition and student demand was forwarded to canteen contractor.

3. Students were complaining that some students making excessive nuisance while being in the

canteen. They were playing songs by keeping the volume at peak and were also hooting. It
created disturbance for the rest of the members sitting there. Decision has been made to depute a

security guard to watch the activities of such kind of students during the lunch time.

Closing Time: 4:45 PM

"t.g oordinator

Grievance and Redressal Committee

1lth km stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
website: www. glqbalinstitutes.org, E-mail: info@globalinstitutes.org
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Global Institute of Management & Emerging Technologies
Approved by AICTE, New Delhi/Punjab Govt. & Affiliated to punjab rechnical university, Jalandhar

Signatures of Committee Members:

PA to Chairman for kind information of Chairman.

2- PA to VC for kind information of VC.

3. Director, GIMET.

Cc to:

d'

Prof. B.D. Sharma

(Committee Coordinator)

Lt. Col. Sudhir Bahel (Member)

Dr. Leena Jain (Member)

Ms. Ritu Goyal (Member)

Mr. Sukhmanpreet Singh (Member) w""%
Ms. Sneha Thappa (Member)

11th km stone, Sohian Khurd, Amritsar-Batala Road, Amritsar.
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Global Institute of Management & Emerging Technolo gies
Approved by AICTE, New Dethi/punjab Govt. & Affiliated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING
Following members of Grievance and Redressal Committee were present in the meeting held at
conference hall, Training and Placement ceil on zrfiLr2016z

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Leena Jain

4. Ms. Ritu Goyal

5. Mr. Sukhmanpreet Singh

6. Ms. Sneha Thappa

Agenda:

1. More departmental activity.

2. Timing of the college should be decreased.

3. Any other matter with chair's approval.

Following points were discussed:

1' The students of B.Tech requesting for more departmental activities. They also requesting for
more inter-departmental activities. The committee discussed about this with HODs of the
respective departments to organize more departmental activities.

2. It has been observed that the B.Tech final year students want to reduce the timing of the college

because they want to emphasize onthe placements. The committee discussed this issue with the

HODs of respective departments.

Closing Time: 04:15 PM
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Grievance and Redressal Committee
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PA to Chairman for kind information of Chairman.

PA to VC for kind information of VC.

Director, GIMET.
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Prof. B.D. Sharma (Commiuee

Coordinator)

Lt. Col. Sudhir Bahel (Member)

Ms. Sneha Thappa (Member)

- 1lth km stone, Sohian Khurd, Amritsar-Batara Road, Amritsar.
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Global rnstitute of Management & Emerging Technologies
Approved by AICTE, New Dethi/punjab Govt. & Affitiated to Punjab Technical University, Jalandhar

GRIEVANCE AND REDRESSAL COMMITTEE

MINUTES OF MEETING
Following members of Grievance and Redressal Committee were present in the meeting held at
conference hall, Training and Placement ceil on 17l0zl2017z

1. Prof. B.D. Sharma

2. Lt. Col. Sudhir Bahel

3. Dr. Leena Jain

4. Ms. Ritu Goyal

5. Mr. Sukhmanpreet Singh

6. Ms. Sneha Thappa

Agenda:

To discuss the progress made by the members of the committee on the points decided during the
previous meeting and to discuss ways of improving the committee further.

1. Issue of the internet speed.

2. Issue of the access point in the hostel.

3. Any other matter with chair,s approval.

Following points were discussed:

1' It has been observed by the students of the boy's hostel that they were not able to access the

internet at some places in the hostel. The Wi-Fi access points were shown on their mobile and

laptop but they were not able to connect. If they were able to connect with Wi-Fi the connection
was not stable. The same matter was discussed with the Network administrator.

2. It has been observed that the student in the boy's hostel as well as in girl's hostel face the issue

of the intemet speed. The concerned issue was discussed with the network Administrator. It was

decided by the committee to add more access point in the hostel.

Closing Time: 04:15 PM
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Signatures of Committee Members:

Cc to:

1. PA to Chairman for kind information of Chairman.

2. PA to VC for kind information of VC.

3. Director, GIMET.

Prof. B.D. Sharma

(Committee Coordinator)

Lt. Col. Sudhir Bahel (Member)
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Dr. Leena Jain (Member)

Ms. Ritu Goyal (Member) ?<r-
Mr. Sukhmanpreet Singh (Member)

Ms. Sneha Thappa (Member)
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